
It is important that adults balance their efforts to address their child’s emotional needs with their 
own emotional responses to the event. 
 

1. Be aware of your own reactions to the event.  Children take their cues regarding 
how to respond by monitoring the reactions of significant adults in their life.  Attempt 
to model calm behavior.  Do not be overly concerned of clingy behavior or other 
regressive reactions (nightmares, minor complaints) as these are typically “normal” 
responses for children under stress. 

2. Keep yourself available for providing extra attention to your child.  Such 
attention provides an opportunity for a child to express what they have experienced 
and reaffirms their sense of closeness and security with you.  Maintain a warm and 
genuine atmosphere that would facilitate open communication. 

3. Be mindful of the child’s cognitive and emotional functioning level.  Keep 
explanations simple so as not to foster more confusion.  Encourage, but do not insist 
on discussion. 

4. Use empathetic communication by acknowledging, understanding and 
expressing an appreciation of your child’s experience.  Attempt to comprehend the 
feelings that lie beneath his/her words and actions and convey that understanding to 
the child.  You may ask what he/she knows about the event and give your child a 
chance to describe what he/she has been thinking about since the incident.  Reassure 
them that feelings of fear, sadness, and anger are “normal” reactions to an “abnormal” 
experience. 

5. Do not speculate and give false information about what has taken place.  
Misrepresentation of facts may exacerbate false and distorted thinking.  Don’t hesitate 
to admit that you do not have all the answers.  Don’t dwell on the details and scope of 
the event, especially with young children.  Try to separate fact from fiction. 

6. Monitor exposure to media.  Try to channel their feelings and curiosity into some 
form of helping behavior.  An example is drawing pictures, writing a story, etc. 

7. Realistically provide reassurance about their safety.  Assure the child that steps 
are being taken to ensure their safety.  Express that this event is very extraordinary 
and uncommon. 

8. Consider the reactions of children with histories of past traumatic experiences, 
losses, or emotional disturbance.  Traumatic incidents tend to bring up thoughts and 
feelings, especially in children with a history of previous traumatic experiences. 

9. Make an effort to maintain a “normal” routine.  Keeping some consistency in 
routine may help maintain a sense of connectedness and reduce fear and anxiety as 
well as foster the healing process. 

10. Monitor your own emotional status.  Be aware that you may also be experiencing 
feelings about this event.  Do not hesitate to seek the assistance of a mental health 
professional to assist you or your child. 


